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Form Submission 557990 
Question Answer 

Agreement Yes, but I prefer to remain anonymous  

Can we publish your 
submission? 

Yes, but I prefer to remain anonymous 

Name of organisation or 
individual making this 
submission 

 

Authorised delegate/contact 
person 

Tennille von Ahlefeldt 

Position National Injury Manager 

Organisation Chandler Macleod 

Postal address 1 Slough Road  
Altona 3018  

Email tennille.vonahlefeldt@chandlermacleod.com 

Phone number 409359857 

In what capacity are you 
making your submission? 

an employer 

If other, please specify 
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Question Answer 

Is this a personal submission 
or on behalf of a professional 
body or organisation (please 
specify)? 

personal submission 

If a professional body or 
organisation, please specify 
the organisation 

 

Do you currently have, or 
have you previously had, a 
work-related hearing loss 
claim? 

Yes, I currently have or previously had a work-
related hearing loss claim 

What would you rate the 
current system for workers 
with work-related hearing 
loss? 

3 

Are there barriers to workers 
accessing their work-related 
hearing loss entitlements? 

No 

Can improvements be made in 
the following areas? 

insurer claims management 

For any options you selected 
above, what changes can be 
made? 

Greater open communication.  
Need to understand the difference between aged 
induced hearing loss & work induced hearing loss 

What would help to improve 
workers' use and benefit of 
hearing aids? 

N/A 
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Question Answer 

How can the use of hearing 
aids for work-related hearing 
loss be evaluated? 

Are Hearing Aids, actually work? 

How can the process for 
servicing devices and the 
provision of batteries and 
replacement aids be 
improved? 

Are Hearing Aids, actually work? 

Hearing aids are constantly 
evolving with new technology 
and improvement. How can 
hearing aid quality and 
function be balanced with 
overall device cost? 

 

Please include any other 
general comments not 
addressed above.  
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